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Chelsea Lightfoot
EXPERIENCE

Twilio | Remote
Senior Web UX Designer

Initiating and leading large web projects from invention to imple-
mentation, most notably a website replatform and a holistic 
navigation redesign. Supporting web projects with UX research, 
documentation, accessibility, and quality assurance. 

May 2021 – Current

Inxeption | San Francisco
UX/UI Designer

Designed major flows and interfaces of the platform; often using 
HTML, CSS, and Javascript to build prototypes and support devel-
opment. Lead, managed, and evolved the design of the Inxeption 
website to improve marketing outcomes.

December 2017 – May 2020

The Point Collective | San Jose
Graphic & Web Designer / Web Admin

Designed and implemented user flows for back-end website 
systems, website management and troubleshooting. 

November 2014 – November 2017 

EDUCATION

NN/g Certificate in User Experience

Cal Poly State University | San Luis Obispo
Bachelor of Fine Arts: Department of Art & Design  
Focus in Graphic Design, Graduated 2014, cum laude

References available on request.

SKILLS

Design 
 • User experience (UX)

 • User research & 
analysis

 • Wireframes

 • Prototyping

 • Project design

 • Web design

 • Responsive design

 • Branding systems

 • Web Development

Software 
 • Figma

 • Adobe Creative Suite

 • Adobe Experience 
Manager (AEM)

 • UserTesting

 • Google Office Suite

 • Git / Github

Technology
 • HTML5

 • CSS3 

 • SASS

 • Javascript 

 • JQuery


